TAI LIEU API

Secret_key: Dung dé sinh ra access_token. Moi tai khoan duoc sinh ngau nhién 1
secret_key. Chi c6 thé thay doi secret_key trén website. Khi da thay doi secret_key thi tat
ca access_token duoc sinh bdi secret_key trudc do s€ bi vo hi¢u hoa.

1. API nhép dir liéu khach hang theo chién dich

Muc dich:
e Nhap dir liéu khach hang vao hé thong theo chién dich da dugc tao trudc.
e Thyc hién cudc goi sau khi dir liéu duoc tao thanh cong néu trang thai chién
dich la dang chay.

https://es.aicallcenter.vn/api/campaigns/:campaign id/import

Method: POST

Tén param Bit budc Kiéu dir | Mo ta
liéu
Body access_token Co String Lay ¢ giao dién ho so trén website.

contacts Co Array - Méang chtra danh sach khach

hang.

- VD:

[

{

phone number: ‘090xxxxxX’,
otp_code: ‘123456’
danh_xung: ‘anh’,
ho ten: ‘Nguyén Vin A’
3y
] S
- Trudong ‘phone number’ cua moi
d6i twong 13 bat bude
- Truong otp_code bit bude néu
chién dich thudc loai voice OTP.
Gidi han tir €000001” dén 999999’
- Chién dich loai voice OTP s&
khong dugc thém dir li¢u néu
chién dich dang dirng.




Chii y: Néu phan tir ndo trong
mang khong dat du dicu kién s€ bi

bo qua.
Params campaign_id Co String id cua chién dich
Dir li¢u That bai Ma 401 - access_token khong diung
tra vé {
“status”: 0,
“code”: ‘401°,
“message”: “access token khong chinh xéc.
ban khong c6 quyén truy cap”
b
Ma 400 - Truong contacts khong ding dinh dang
{
“status’: 0,
“code”: “400”,
“message”: “contacts khong ding dinh
dang”
} N
Ma 01 - campaign_id khong ton tai hoac khong co
quyén truy cap campaign_id nay
{
“status™: 0,
“code”: “017,
“message”: “campaign_id khong hop 1¢”
b
Mi 03 - Chién dich dang bi tam dirng, khong thé
thém dtr liéu.
{
“status”: 0,
“code”: “03”,
“message”: “The campaign stopped. Can
not import data”
h
Thanh cong {
“status”: 1,

“message”: Ghi nhan thanh cong X trén Y
ban ghi’,




“results™: [{
“phone number”: “090xxxxxX”,
“call id”: 1234
b ]
j ‘ , ,
- Nhitng phan tir trong mang néu trung so6 dién
thoai s€ bi x6a khéi danh sach ‘contacts’
- Tham s6 results & két qua tra vé danh sach
s6 dién thoai dugc thém thanh cong va call 1d
tuong ung.

2. API xuit dir liéu cudc goi theo chién dich

Muc dich: Xuit danh sach cudc goi theo chién dich

https://es.aicallcenter..vn/api/campaigns/:campaign id/export

Method: GET
Tén param Bit budc | Kiéu dir Mo ta
liéu
Query access_token Co String Lay ¢ giao dién ho so trén website.
start_time Khong Long - Timestamp theo milliseconds
- VD: 1580981004000
- Mic dinh: Thoi diém khéi tao
chién dich
end_time Khong Long - Timestamp theo milliseconds
- VD: 1580981004000
- Mic dinh: Thoi diém hién tai
limit Khong - Gi6i han s6 ban ghi trong query
- Mac dinh 10
offset Khong Number - Vi tri mudn query.
- Mac dinh: 0
Params campaign_id Co String id cua chién dich




Dir li¢u
tra vé

Thét bai

Ma 401

- access_token khong dung
“status’: 0,
“code’: ‘401°,
“message”: “access token khong chinh xac.
ban khong c6 quyén truy cip”

}

Ma 01

- campaign_id khong ton tai hodc khong co

quyén truy cap campaign_id nay

{
“status’: 0,
“code”: “017,

“message”: “campaign_id khong hop 1¢”

}

Thanh cong

{

“status™: 1,
“results™: {
limit:10
total: 1000,
calls: [
{
call id: ©
caller id: “090xxxx”,
callee id: “090xxxx”,
called at: “2020-01-31 10:16:44”,
duration: &,
key press: “1 (29)”,
note: “NORMAL CLEARING”,

state: 40,
}, {..}
]
}
Chu thich

- call_id: ID cudc goi

- caller id: Sé goi di

- callee_id: S goi dén

- called at: Thoi diém goi




- duration: Tho1 gian nghe may (tinh theo giay)
- key press: Lich sir bAm phim

- note: M4 tong dai tra vé

- state: 40 - D3 nghe, 50 - Loi

3. API Tao mai access_token

Muc dich: Tao mdi access_token cua ngudi dung

https://es.aicallcenter.vn/api/users/generate-access-token

Method: GET
Tén param Bit budc | Kiéu dir Mo ta
liéu
Query secret_key Co String Lay & giao dién ho so trén website.
Dir li¢u That bai Ma 401 - secret_key khong chinh xac
tra vé {
“status™: 0,
“code”: ‘401,
“message”: “secret key khong chinh xac”
b
Thanh cong {
“status™: 1,
“results™: {

“access_token”:
“eyJhbGciO1JIUzIINiIsInR5cCI61kpXVCI9.ey
J1c2VyX21lkljoyNzYsInNpZ24i101JhOTexZjAx
YmVjYjYSMDQ4YWYyMTglZjM4Y2E1M?2
MxOCIsImlhdCI6MTU4NDAwWN;Q5NywiZXh
wljoxXNTg5SMTkwNDk3fQ.ualZcDZdPcmbqCh
DWbzfILi5GUf-tKrqitPmmwBgSaU”

}




4. API xuit dir liéu cudc goi theo user

Muc dich: Xuit danh sach cudc goi theo nguoi dung

https://es.aicallcenter.vn/api/users/call-log

Method: GET
Tén param Bit budc | Kiéu dir Mo ta
liéu
Query access_token Co String Lay ¢ giao dién ho so trén website.
start time Khong Long - Timestamp theo milliseconds
- VD: 1580981004000
- Mic dinh: Thoi diém khdi tao
chién dich
end time Khong Long - Timestamp theo milliseconds
- VD: 1580981004000
- Mic dinh: Thoi diém hién tai
limit Khong - Gi6i han sb ban ghi trong query
- Mac dinh 10
offset Khong Number - Vi tri mudn query.
- Mac dinh: 0
Dir li¢u That bai Ma 401 - access_token khong dung
tra vé {

“status™: 0,

“code”: ‘401°,

“message

99, ¢

: “access token khong chinh x4c.

ban khong c6 quyén truy cip”

}




Thanh cOng

{

“status™: 1,
“results™: {
total: 1000,
calls: [
{
call id: ©
caller_id: “090xxxx”,
callee id: “090xxxx”,
called_at: “2020-01-31 10:16:44”,
duration: 8,
key press: “1 (29)”,
note: “NORMAL CLEARING?”,
state: 40,

b

]
b
Chu thich
- call_id: ID cudc goi
- caller id: S goi di
- callee_id: S6 goi dén
- called_at: Thoi diém goi
- duration: Tho1 gian nghe may (tinh theo gidy)
- key press: Lich sit bAm phim
- note: Ma tong dai tra vé
- state: 40 - D3 nghe, 50 - Loi




